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Supported Platform
e Windows XP —32-Bit OS

e  Windows 7 — 32-Bit OS & 64-Bit OS
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Device Driver Installation Manual

Double click on the setup.exe. It will start installation of all supporting drivers one by one.

Welcome to the MORPHO API
MSO-13XX Setup ver 2.2.1.8
Setup Wizard

This will install MORPHO APT MS0-13%% Setup ver 2.2.1.8
wersion 2,2,1,5 on your compuker,

It is recommended that vou close all other applications before
conkinuing,

Click Mext bo continue, or Cancel bo exit Setup.

Click on the Next button to continue...
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b Setup - MORPHO API MSO-13XX Setup ver 2.2.1.8

WOREN@GAEIIMSO-T3XX Setup ver 2.2.1.8

Select Destination Location
Wwhere should MORPHO APT M30-13X% Setup wer 2.2.1.8 be installed?

Sekup will install MORPHOD APT MSO-13%% Setup ver 2,2,1.8 inko the following

[ folder,

Ta continue, click Mext. IF vou would like to select a different Folder, dlick Browse.

Ak least 29,6 MB of free disk space is required.

[ < Back ][ Mexk = ][ Cancel ]

Click on the Next button, this will continue the installation at the specified location or default location
“C:\FingerprintSensors\SMARTCHIP_DLL”
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i'gin‘;_Selup - MORPHO AP MS0O-13XX Setup ver 2.2.1.8

WEREHGIARIIMSO-13XX Setup ver 2.2.1.8

Ready to Install
Setup is now ready to begin installing MORPHO API MSO-13%% Setup wer 2.2.1.8
on your computer,

Click Install to continue with the installation, or click Back if wou want to review or
change any settings.

Deestination location:
C\FingerprinkSensorsiSMARTCHIP _DLL

“ Install ][ Cancel

‘4 start B
Inbo... | @ AIT...

Click on the Install button to start the installation process.
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izt Setup - MORPHO API MS0-13XX Setup ver 2.2.1.8

Installing
Please wait while Setup installs MORPHO API MS0-13%% Setup ver 2,2.1.8 on
wour compuker.,

Extracting files. ..
Ci\FingerprintSensorsiSMARTCHIP_DLLYMorpho_aPL.dl

Cancel

The setup will auto-detect whether the Operating system is 32 or 64 bit and will install the device driver
accordingly.

Visual C++ 2005 component installation in progress...
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i5 Setup - MORPHO AP1 MS0-13XX Setup ver 2.2.1.8

Installing

Please wait while Setup installs MORPHO AP MSO-13%% Setup ver 2,2,1.8 on
wour compuker,

Installing WC++ Redistributable Z005...

llllllllllllllllllllllllllllllllllllllllllllllllllld

Installing Microsoft Visual C++ 2008 redistributable Component.
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iio? Setup - MORPHO API MSO-13XX Setup ver 2.2.1.8

WREHOIARPIIMSO-13XX Setup ver 2.2.1.8

Installing

Flease wait while Setup installs MORPHC APT MSC-13%% Setup ver 2.2.1.5 on
wour compuker,

Installing WC++ Redistributable 2008, ..

lllllllllllllllllllllllllllllllllllllllllllllllllll‘

After installation of Microsoft Visual C++ 2008 redistributable Component, following component get
started
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MORPHO Fingerprint ActiveX Component Setup

‘Welcome to the MORPHO Fingerprint ActiveX Companent
installation program.

Setup cannot install system files or update shared files if they are in use.

Before proceeding, we recommend that vou close any applications wou may

be running.

oK | Exit Setup

Click on ‘OK’ button and following window appears on your screen:
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MORPHO Fingerprint ActiveX Component Setup

ORPHO Fingerprint ActiveXX Component Setup

Beqgin the installation by clicking the button below,

Click this button to install MORPHD Fingerprink Activex Component software
ta the spedfied destination directary,

Direckary:

c:\FingerprintSensorsiSMARTCHIP_DLLY Change Directory
Exit Setup

Click the button as indicated above, it will start the installation process. Following screen will appear:

Restricted Distribution Smart Chip Limited Page 11



Smart Chip Limited - Device Driver Installation Manual

MORPHO Fingerprint ActiveX Component Setup

MORPHO Fingerprint ActiveX Component Setup EJ

MORPHO Fingerprink Activer Component Setup was completed successfully,

Click on ‘OK’ button to complete the installation of Morpho FP ActiveX Component.
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iio? Setup - MORPHO API MSO-13XX Setup ver 2.2.1.8

WREHOIARPIIMSO-13XX Setup ver 2.2.1.8

Installing

Flease wait while Setup installs MORPHC APT MSC-13%% Setup ver 2.2.1.5 on
wour compuker,

Installing WC++ Redistributable 2008, ..

lllllllllllllllllllllllllllllllllllllllllllllllllll‘

Click on ‘Finish’ button to complete installation process.

Restricted Distribution Smart Chip Limited Page 13



Smart Chip Limited - Device Driver Installation Manual

Un-install the Device Driver

To uninstall the ActiveX component, go to control panel=>Click on Add/Remove program. Following
window appears:

Currently installed programs: [0 show updates Sort by! | Name

ﬁl MORPHD APT MSO0-13%x Setup ver 1.6.0.0 version 1.6.0.0 Size 10.1eME
ﬁl MORPHD APT MSO0-13%% Setup ver 1.9.1.5 version 1.9.1.5 Size 0.30ME
ﬁ’ MORPHO APT MSO-13858 Setup ver 2,1.1.5 version 2.1,1.5 Size: 29.71MB

|'|inE! MORPHO Fingerprint ActiveX Component

To change this program or remove it from your computer, click C /R % Changs/Remove

ﬁ’ MORPHO Fingerprint Activer Component (C:\FingerprintSensors\SMARTCHIP_DLLY) #3 Size 0.30MB
@ Morpho License Protection Size 26.33MB
‘ﬁl MaorphoBop 2.2.1 Size 66,13MB
5 Morphakit Size  110.00ME
Tf‘i MorphoSmart SDK Size F39.00ME
6 MorphoSmart USE Driver Size 0.52ME
@ Mozilla Firefox 30,0 (86 en-GE) Size 67, 16ME
LY Mozilla Maintenance Service Size 0.31MB
@ Mozilla Thunderbird (3.1.7) Size 34.23MB
ﬁl My30QL Connector C 6,0.2 Size 74.77MB
@ My30L Conneckor C++ 1.1.0 Size 27.32MB
ﬁl My30L Connector J Size 5.24ME
ﬁ’ My3QL Conneckor Met 6.5.4 Size 13.75MB

Click on ‘Change/Remove’ button.
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' BEE
MORPHO Fingerprint ActiveX Component Removal

AolicationRemoval

Application Removal

i Are yOu sure you want ko completely remove MORPHO Fingerprint Activel Component and all of its components?
e Y

Click on ‘Yes’ button to uninstall the component.
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' BEE
MORPHO Fingerprint ActiveX Component Removal

Application Removal g]

Program installation removed

Click on ‘OK’ button. Again go to control panel.
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i Add or Remove Programs

e B
\ﬁ Currently installed programs: [0 show updates Sort byt | Mame
Change or L R TS S T e L U ey e e S e R T T L e Wy ey R Py ey ] il =)
Pﬁz;n:;;?s &5 Microsoft Visual Studio 2008 Professional Edition - ERU Size 1,7¢
% Microsoft Visual Studio 2008 Shell {integrated mode) - ENU Size 10
é ca @ Microsoft visual Studio 6.0 Enterprise Edition Size 3t
Add Dew @ Microsoft Yisual Studio Tools For Applications 2.0 - EMU Siza 2
Programs
E?} Microsoft Yisual Studio Web Authoring Component Size :

@ ﬁj Microsoft ¥M for Java

Add/Remove EEI Microsoft Web Publishing ‘wizard 1,53

c%i:gﬁgﬁts ﬁ! Microsoft Windows SDK For Yisual Studio 2008 \MET Framework Tools - enu Size
ﬁj Microsoft Windows SOK For Yisual Studio 2008 Headers and Libraries Size 1
@’ ﬁj Microsoft Windows SDK for Wisual Studio 2008 SDK Reference Assemblies and IntelliSense Size
Sfctcpers%g;ﬁg“ 5 Microsoft Windows SDK for Visual Studio 2008 SP1 Tools Size
Defaults §5) Microsoft Windows SDK For Visual Studio 2008 SP1 Win32 Tools Size
ﬁl MORPHD APT MSO-131% Setup ver 1,1.1.6 version 1,1,1.6 Size
ﬁl MORPHO APT MS0-134% Sebup wer 1.6.0.0 version 1.6.0.0 Size
ﬁ! MORPHC APT MS0-13Xx Setup wer 1,9.1.5 version 1.9.1.5 Size
ﬁ?f-,! MORPHC APT MS0-13xx Setup ver 2,2,1.5 version 2.2.1.5 Size :

]i.:.zl MORPHO API MS0-1335% Setup ver 2.2.1.8 version 2.2.1.8

\“) MORPHD APT M30-13%x Setup ver 2,2,1.8 was successfully removed From your computer,

Click on ‘OK’ button to complete un-installation process.
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Troubleshooting

e Error Subscript out of range: If following pop-up appears on the screen while clicking on capture button,

¢~ Login - Windows Internet Explorer

{04 ] DATCS Activei-1315-Deliversd_1503201#\ModifiedCriginaltest - NFIQ Checkd_Modifed it =] [#2][x] [@aLvesearcn [[2]-]

File Edit View Favorites Tools  Help

o Favarites | 3 ) Suggested Sies v B Web Sie Gl + ] FIWeb UL &) Free Hotmai

JeLugin [ [] = v Page - Safety - Tools - @@~ =
|
Inspira - TCS FI Test application to check NFIQ Feature
[serialNumber Check [setialNumber [Coressena
Input

Input 1 # or Prev FP Template

Input 2 | - Constant
SCENARIO 1. First Time Capture captureNFIQ(=, [}

SCENARIO 1.1 Repeat Caprure capnureNFIQ(Prev CapTemplate, [} O

inger Not kept Error:201 is returned |

Message from webpage |§| d Capture TP Template

Template

:‘ ' : Exceptino Occurred Subscript out of range

SCENARIO 2. caprureNFIQ(2. [Template of Caprured Finger) f:fl:;lt;dlmene Finger is kept matching Captured Finger Arg Error:202 is

SCENARIO 2.1 capureNFIQ(*, [Template of Caprured Finger) Success: NFIQ and Capture FP Template if not duplicate

Input 2 : | with Template NFIQ-Template Template
Input 1 : % NFIQ
: Output

SCENARIO 3. captureNFIQ(%, |Templatel of captured Finger) Failure:

SCENARIO 3.1 captureNFIQ(Template?, |Templatel of captured Finger) a_ If Swipped Finger matching with Template 1 Then Error:201 is returned .

SCENARIO 3 2 Repeate Capture capmure NFIQ( Template?, |Templatel of caprured b If Swipped Finger not marching with Template? Error:201 is returned ]|
Done | Q My Computer dn v HMesm v

2 I I

-Either device is not enabled /connected or licenses are not installed on the device and it will not work,
please contact the concerned person.
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